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Purpose 
Through this policy, Swiggy aims to guide its approach to environmental stewardship across its 
operations. The company strives to recognize and manage its environmental impacts, in order to 
balance business growth with sustainability goals and national ESG priorities and evolving 
regulations 

As per the objectives of this Policy, Swiggy will: 
● Endeavour to embed environmental considerations into core operations, decision making 

and leverage technology for good. 
● Strive for resource efficiency and climate resilience through energy, water, and waste 

optimization. 
● Seek to encourage sustainable practices and awareness across Swiggy’s value chain and 

its customers. 
● Align with all applicable Environmental Laws relevant to its business. 

Scope 
This policy applies to Swiggy, its group companies and their employees, and is encouraged across 
its wider ecosystem including users, restaurant partners, merchant partners, brand partners, 
delivery partners and other third-party service providers. 

 

Policy statement 
Swiggy seeks to minimize its environmental footprint and promote sustainability across its 
operations, value chain, and digital ecosystem. In an endeavour to align with global frameworks 
and applicable regulations, the policy is guided by the following principles: 

● Climate Responsibility: Seek to reduce greenhouse gas emissions, transition to cleaner energy 
sources, and promote sustainable mobility solutions, such as exploring electric delivery fleets. 

● Circularity and Resource Efficiency: Encourage offset of plastics through reuse and recycling 
initiatives, facilitate responsible packaging adoption, reduce perishable waste, and promote 
water stewardship across operations and the value chain. 

● Digital Sustainability: Seek to explore ways to embed environmental considerations into 
digital infrastructure design and use data-driven innovation to identify efficiency opportunities 
across operations. 

● Continual Improvement: Comply with applicable environmental laws and standards, while 
pursuing ongoing improvement in environmental performance. 

● Awareness and Training: Promote environmental awareness and training programs among the 
workforce and across the extended value chain. 

● Leadership Engagement: Engage Executive Management to advance the environmental 
agenda and integrate sustainability into key business decisions. 

● Stakeholder Communication: Ensure effective communications on environmental 
commitments, performance, and progress with internal and external stakeholders. 

Swiggy encourages all stakeholders, including workforce, value chain partners and customers to 
uphold these environmental principles in both spirit and practice.  

Governance 
Swiggy has established a multi-tiered ESG governance framework to ensure robust oversight and 
integration of environmental, social, and governance priorities across the organization. Oversight is 
provided by the Board-level Sustainability and CSR Committee with the relevant functions 
responsible for implementation. 

The policy undergoes periodic reviews, with any amendments requiring approval from the Board 
Committee and being communicated to the appropriate stakeholders. 


